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Summary 

 

Our service users: 

The majority of our service users are small voluntary and community sector organisations - (77% of respondents 

have an annual income of less than £100,000). The average income of survey respondents has fallen since last year 

(in 2011 71% had income below £100,000) perhaps reflecting the downward pressure on grants and other income. 

We also work with and support larger organisations and 7% of survey respondents had incomes of over £250,000.   

 

Our performance: 

2012 has been another great year for WYCAS in the perception of our service users. They continue to think we 

provide them with high quality services - (98.4% think they are good or excellent). Our one-to-one personalised 

support and accounts preparation/examination services are particularly valued with over 80% of recipients rating 

them excellent.   

 

What do you think of the service we gave you? 

User rating 2012 2011 2010 

Excellent 64.8% 72.2% 67.1% 

Good  33.6% 26.9% 31.0% 

Average 1.3% 0.9% 1.9% 

Poor 0.0% 0.0% 0.0% 

Unacceptable 0.3% 0.0% 0.0% 

   Number of responses            599 681        693 

 

Our impact: 

Almost three quarters (73%) (2011 – 74%) of our service users thought that we had been very helpful in improving 

their financial management and governance arrangements. This included: 

• planning and budgeting; 

• financial decision making 

• record keeping and procedures; and  

• costing fundraising bids and reporting to funders 

As in previous years, we received a large volume of complimentary feedback about the quality of the services we 

provided and the resulting benefit to service users. In terms of our organisational value, narrative comments 

emphasised focused on: 

• Lack of access to alternative sources of specialist financial and technical expertise (on the grounds of cost or 

knowledge of the sector); 

• The importance of this expertise in helping them to develop their governance arrangements and fulfil their 

legal and funder obligations 

   



Our service users 
 

Which district are you based in? 

The majority of responses came from service users in Leeds and Bradford… 

 

 

What is your annual income? 

We serve a wide range of different sized organisations; most have an annual income of less than £100,000… 
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Our performance 

 

What did you think of the service we gave you? 

Over 98% of all service user assessments were excellent or good – one to one support is particularly valued … 
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We received over 140 separate comments from users on the usefulness of our services to them.  The exhibit bel

shows a ‘word cloud’ of the 40 most commonly used words 

larger the text size the more often the word was us

The most frequently used words typically describe:

• the services we provide (‘annual’ ‘accounts

• what our users value (‘help’, ‘support

• how they feel we deliver them (‘excellent

 

What have you found most useful about WYCAS services?

Users value the help and support we provide

 

 

 

 

 

 

 

 

 

separate comments from users on the usefulness of our services to them.  The exhibit bel

0 most commonly used words – from a total of 330 – in their narrative feedback. The 

larger the text size the more often the word was used. 

words typically describe: 

accounts’, ‘one to one’ work and ‘training’) 

support’ and ‘advice’) 

excellent’, ‘efficient’, ‘friendly’, ‘personal’  ‘service’) 

hat have you found most useful about WYCAS services? 

Users value the help and support we provide… 

separate comments from users on the usefulness of our services to them.  The exhibit below 

in their narrative feedback. The 

 



Our impact 

 
We asked service users about our impact in helping them to improve in the following financial management and 

governance related areas: 

• financial record-keeping; bookkeeping/ 

computerised accounts 

• annual accounts 

 

• clarity on financial responsibilities • financial procedures 

• financial planning and budgeting • reporting to funders 

• costing for fundraising bids • financial decision making 

 

 

Has our input helped you improve your financial management and governance arrangements? 

Our support was consistently rated as helpful... usually very...in improving a wide range of areas (see above)....  

 

 

We asked users why they thought there was a need for WYCAS and services we provide.  We had over 130 separate 

responses, some of which are included in the exhibit below. Consistent themes emerging were: 

• the ability to access specialist financial expertise that would otherwise not be available on the grounds of 

cost; and 

• the importance of this expertise in enabling organisations to develop their governance and management 

arrangements and fulfil their  legal and funding obligations. 
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Why do you think there is a need for the services WYCAS offers? 

Representative sample of service user comments... 

 

.... “Small charities such as ours can afford an excellent service, that we trust” 

 

.... “Accountants can be prohibitively expensive to small organisations and intimidating. WYCAS is value for money 

and approachable“ 

 

…. “Vol orgs increasingly under pressure from legal/business responsibilities, expert advice like this is essential” 

 

.... “Small charities like ours would simply not be able to afford the quality of service WYCAS provides – don’t know 

what we would do if they were not there” 

 

.... “There is a desperate need for competent, friendly and value for money advice etc for small charities, which 

only special organisations such as WYCAS seem able to offer” 

 

…. “Top class service, value for money, quick response to queries; I wouldn’t know where to find comparable 

services at a price we can afford” 

 

…. “The financial expertise provided by WYCAS at reasonable rates are invaluable in meeting governance 

requirements without busting the bank” 

 

 


